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L-t,ofP_lo_ 
PaciflcBolhularfflnM--tho 

-lion ol Ito - In~ -
___ ,_11ng.,talophone 

-- - ... do not apply to -lions 1nvo1v1ng-...-. -
concu:I 01 -.ion. ol low. n.. ... ,poc1a1 
prov-..- wtlh _ __,._"an 
Offl)fOfomiNionhui->-byPaciflc 
Bollnywr-lntho...,._i 
talophone dndory, (-tho - ol 
bold fooo typo) , you moy bo .-to,_ 
..- - tarill prov-... In mony 
inlt.ancN you may be elgllM, for • aedit 
.-.noo1nocx:anlonoowtlhtarillnM. Thla 

lnfOlmalion notico - tho prov-.. 
ol ouch nM. FOi oorr1)lete lnfoonOlion on tho 

- .,,-. plouo contad tho -Pacific Bol __ Offlco_ - . "you 
wilh fl.ntier Information, you nay cal the 
C8lforna ~-~In 
5en Francioco 01 L0e Ar,goloo. ( H you 1-.YO 
~ oboutywr-- In w-Wl'ite 
and l a< Yellow Pagoo -plaue caH tho.,..._ 
- In tho lut column.) 

The - ol talophone utility credit 
-andllrritallonolllobilltytartffnM 
Is to ,_to tho Tolephono Corrc,e,,y'a reopon-

- lor ..... Of - to omounta 
not to - tho pro,.,. - lor 
- .-. The boaic nJle appllcoble 
to all talophone - Is u followa: 
Exooplunotedaboveandfullyaetlorlhln 
RULE No. 14 OF SCHEOUlE CAL. P.U.C. No. 
3&-T, tho llablllty of tho utility lor -
-0Ulof ____ _ 

tionl, dellya, em::n or defectl In any of the 
- OI lacilitlea fumlahod by tho utility 

(lncluclng --· toll, prlveta lino, ll4Jl)le­
mantal ~ - ...,._i directOly 
llotlnga, (-tho - of bold fooo 
typo), and al ott.-) ahal In no 
ewr"rt exceed an amoum: equal to the pro rata 
- to tho ~ lor tho period cuing 
which the Nf'Vk:ea or facilitiee are affected by 
tho-. - . intamlpllon, _,_ 
error or d9fec:t; proYlded, howeYer, that where 

any - · - · intamlpllon, -y. error or dlfecl in arrJ one NMCe or facility 
affecta or clmrlilhN the value of any ottw 
-----ouch 
clmin'-'lon, but In no - ahal tho -
- tho total amount of tho - to tho 
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~lorall-Ollacll-lor, tho 
period - by tho-·· omlaaion, 
intamlpllon, delay, error or defect. 

The apoclllc lorm of nJle applicol>le to 

- In -- talophone - Is u lolowa: 
Tl-. utility- alow, lor _ In 

exchange tellphone NM0I of 24 hou'9 or 
more not due to conduct of the amonw, an 

amount oquol to tho fixed - - lor 
oxchange ..-"""- by tho ratio of tho 
doya of intamlpllon to .... day&. When 

- oor<ruo - 24 houra, credit .-.noowll bog!-, In -24-M<I' 

multlplao. - but not - prov-.. 
apply to prh,ata lino and other talophone 

- - FOi - of prov-.. COYOring -lor-lnouchott. 

- you should call ywr - Pacific Bol BuaiMN Oltico. 

For em::n or omiNk)ns In liltngs in alphabeti­

cal telephone dncto,ies, ( ··- tho -
of bold fooo typo), a1owanco1 are provided 
u followe: 

A. Fo, llotlnga In alphoboticol tolephono 

director1oo fumlahod wtlh0UI -
charge, an amourt not in exoeu of 1he 
rrininun - cho,ge to tho~ IOI 
ex- - cuing tho ollective lHo of 
the dir9c:tOrY in whk:h the error or onuek>n 
ocanod. 

B. FOi liotlnga In~ talophone 
dnclorlNfumlahodotadclllonalcho,geNI 
- In SCHEDlll CAL P.U.C. No. 17-T, an 
amount not In - of tho cho,ge lor thot 
liatlng cuing tt1o ofloctive IHe of tho directo,y 
In which the error or omiuk>n occured. 

For Information on allowanoN available In 1he 
ewnt of errors or omiaaionl In Information 
rocordo 01 In ,pocial directoriN, you should 
contadywr--Botl-­
Offlco. 

LIMI- of L-t, fo, Tolepllone 

_..,._ 
PadflcBol~-lnlto 

...,._i and - talophone dnclorlN.Such--ot-.­
of bold fooo typo In tho ...,._i 
---lntho-

-· lncluclng tho - -

provided - - tolephono a.vloe. 
Pacific ..-uollao to ~ ouch ttomo of 

- only on tho condllion ttlot Ito 
liabllty II limited u followa: 

In the ewnt of any error in or ommion of ail 
or any pwt of an adYertieernent, Pacific Bell's 
llbillty ehal be limited to • pro rata 

--of tho - poyoble lor ouch _,.._,. cuing tho ..-111. of tho 
ctnctory in wNch -.JCh error or omiaion 
ooan in the same proportion that ax::h error 
or orni8lk>fl reduc:ee the value of the entil'e 
advertiNment. In no event lhlll Pacific Bell's 
lability to the~ tor an dai'na of any 

kind 1or - 01 - arising out of 01 
rNUlting from any adl en-or or om6uion 
oxceod tho~ of ouch - po~ IOI 
the advertiNment. In no event shall Pacific 
Bol bo liable IOI any - of tho---· 
buainNI, revenues or profits, the COit to the 
adYwtleer of ottw forme of advertiaing, or 
,pocial. ~ 01 ponol - of 
any neiture. The foregoing proviaiona lhaR 
apply to the fuN extent permitted by law and 
_of_,_tho-'aclamlls 
- upon controct, tort ( Including 
- of whatover dogree). etric1 llsbiltty 
or ottwwlee and ehal oonltitute Pacific Bell's 

- - to tho - and tho -··----"' Bell In the event of euch error or omlealon. 

tf YoU have questions about yr» advertising -
~se call ycu Directory 5«vioe Office: 

Por Nort ... m Callfomla 1+800 228-7102 

l'or Southern Callfomla 1+800 252-2054 

cuetomer Reaponalbllltr 
The OJStomer aeaumes tuK responsibility 
oonceming the right to use any name or 
addreea in a directory listing and agrees to 
hold the utility free and harmless of and from 
any claims, lose, damage, or liabmty which 
may result from the use of such listing. The 
utility doeS not undertake to determine the 
legal, contractual, or other right to use of a 
name or address to be listed In a telephone 
directory . The customer shall notify the utility 
of any change on non-service address In 
writing. 




